Privacy policy
1. This privacy policy (“Privacy Policy”) regulates the processing of your personal data as a part of
your use of our Website (the “Website”) and the related services (jointly referred to hereinafter
as the “Services”). Said processing is performed by OCEAN NUTRITION EUROPE as controller, which
has its registered office at Rijkmakerlaan 15, 2910 Essen (also referred to hereinafter as “we” and
“us”), registered with the CBE under number 0441.622.984, in accordance with the applicable
legislation on the protection of personal data.
2. By using our Website and/or our Services, you agree that you have carefully read this Privacy Policy
and that you agree with it unreservedly. We reserve the right to regularly amend the Privacy Policy
as we deem fit. Such amendment shall be communicated via the Website.
3.

“Cookies” or similar technology can be used as a component of the Website or services. Cookies
are text files that are put on the hard disk of a device and that contain certain information,
sometimes including personal data. You can find more information regarding the use of cookies in
our cookie policy.

4. This Privacy Policy was last updated on 25 May 2018.

What data do we process and why
1. We process personal data relating to you when you use the Website and/or Services:
• When? Use of Services, to contact us or use the Website
• Which? Identity particulars
• Why (aim)? To process a request
• On what legal grounds? Legitimate interest
2. In principle, we obtain the above-mentioned personal data directly from you. We can also process
your personal data in addition to the list above:
a. to provide you with information on products and services that you request in a personalised
and efficient manner, either via the Website, by email, by telephone or through social media
channels;
b. to process your personal data so that we can provide you with the correct service provision;
c. for direct marketing purposes, i.e. to be able to provide you with targeted communication,
promotions, offers and other advertisements that we or our selected partners would like to
make available to you. We will ask your permission for this;
d. to perform statistical analyses to improve our Website and/or Services, or to develop new
products or services;
e. to provide to a financial institution or payment service provider, to enable your bank and the
payment service provider to fulfil their obligations;
f. to transmit to the police or judicial authorities as proof of possible crimes or, if there are any
founded suspicious grounds of an unlawful act or crime committed by means of your
registration with, or use of, the Website or Services;
g. within the scope of a possible merger with, acquisition of/by means of or demerger by a third
party, even if such third party is located outside the EEA;
3. If and when your registration on the Website or use of the Website or services can be regarded as
(a) a breach of the conditions or the property rights, (b) a threat to the security or integrity of our
service provision, (c) a danger for the Website, Services or systems belonging to us or to our
subcontractors as a result of viruses, Trojan horses, spyware, malware or any other form of
malicious code, or (d) being in any manner whatsoever illegal or unlawful, discriminatory or
insulting, we may process your data in our own interests and in the interests of our partners or
third persons.

Do we share your data
1. We can engage external processors to provide you with a Website that is as good as possible. We
ensure that third-party processors may only process your personal data in our name and pursuant
to our written instructions.
2. We do not send your personal data in an identifiable manner to third persons if this is not
necessary to provide the services without your express permission to do so.
3. We can transmit anonymised data to other organisations that can use these data to improve
products and services and to provide tailored organisation of marketing, presentation and the sale
of products and services.

Where do we process data
1. We personally and our external processors will only process your identifiable personal data in the
European Area.
2. We can transmit your anonymised data to organisations outside the European Area. If such
transmission is made, we shall ensure that there are appropriate warranties to guarantee the
security and integrity of your personal data, and that all the rights that you could enjoy under the
applicable law relating to personal data are guaranteed.

How do we process data
1. We will do our utmost to process only your personal data that are necessary to achieve the aims
stated in this policy. We will process your personal data lawfully and transparently. We will also do
our very best to keep your personal data accurate and up to date.
2. Your personal data will only be processed until the moment at which you withdraw your
permission for the processing. Such permission withdrawal can imply that you are no longer able
to use all or part of the Website services. If you have registered on our Website, we will remove
your personal data if you remove your profile, unless a statutory or regulatory obligation or judicial
or administrative order prevents that.
3. We will take the appropriate technical and organisational measures to keep your personal data
secured against unlawful access or theft and against unintentional loss, manipulation or
destruction. Access by our personnel or personnel of our external processors shall only be possible
on a need-to-know basis and is subject to strict obligations of confidentiality.

YOUR RIGHTS REGARDING PERSONAL DATA
1. You have the right to request access to any personal data that we process about you. Requests
that are clearly submitted with a view to causing us inconvenience or damage will not be dealt
with, however.
2. You have the right to request that any incorrect or inaccurate personal data about you are
corrected free of charge. If you have registered on our Website, you can actually correct many of
these data through your profile. If such a request is submitted, you must also include with the
request the proof that the personal data for which the correction is requested are incorrect.
3. You have the right to withdraw permission previously granted for the processing of your personal
data. This can be done be sending an email to info@oceannutrition.eu.

4. Instead of withdrawing, you can also request us to limit the processing of your personal data if (a)
you dispute the correctness of such data, (b) the processing is unlawful or (c) the data are no longer
needed for the purposes stated but you need them to defend yourself in judicial proceedings.
5. You have the right to object to the data processing if you can show that there are serious and
legitimate reasons relating to special circumstances and that these justify such objection.
However, if the intended processing is regarded as direct marketing, you have the right to object
to such processing free of charge and without any justification.
6. You can receive the personal data you provided in a structured format if they are processed on the
grounds of permission or a contract and they are processed by automatic resources.
7. Send an email to info@oceannutrition.eu if you want to submit a request to exercise one or more
of the above-mentioned rights. It must be clearly stated in such request what right you wish to
exercise and why. This must also be dated, signed, and accompanied by a digitally scanned copy
of your identity card. If it appears that the request is founded, we will grant it as quickly as is
reasonably possible and no later than thirty (30) days after we have received it.
8. You can always contact us if you have a problem with our processing of your personal data. You
can file a complaint with the competent Data Protection Authority, i.e. the Belgian Privacy
Commission, if you are still dissatisfied with our response.

Cookie policy
Which parties are involved?
The following definitions apply for the purposes of this Cookie Statement (“Cookie Statement”):
Ocean Nutrution Europe bvba, which has its registered office at Rijkmakerlaan 15 , 2910 ESSEN,
Belgium, registered under company number 0441.622.984.
‘User’ or ‘you’: Any natural person (B2C) or legal person (B2B) who is in or enters into a contractual
relationship of any kind with Ocean Nutrition Europe via its online platform.
“Act”: Article 129 of the Act on Electronic communication, as amended by Act 2012-07-10/04, Article
90, 017; (entry into force: 04 August 2017 (URL).

What is a cookie?
A cookie is a small text or data file that we store in your browser or on the hard disc of your
computer. This tracks your preferences when you use the Website.
So-called functional and non-functional cookies are also used in this regard. Functional cookies
improve your experience as a visitor while using the Website. Non-functional cookies are used to
gather statistics from our visitors to make future improvements to our Website.
Unless you have modified your browser settings to decline the use of cookies, our system will place
these cookies as soon as you visit our Website.

Information about the use of cookies
Our Website uses cookies and other similar technologies to distinguish your user preferences from
those of the other users of our Website. This enables us to better optimise the Website.
Cookies and similar technologies, however, do not allow systematic collection of data which could
identify the users of our Website. They only help us to improve the operation of our Website, to
understand the interests of our users and to measure how effective the content of our Website is.
As a result of recent legislative changes, all websites that target specific parts of the European Union
are obligated to ask you for your consent to use and store cookies and similar technologies on your
computers or mobile devices. This cookie policy provides you with clear and comprehensive
information about the cookies used.
Please read our Privacy Policy to familiarise yourself with the privacy regulations that apply to the
Website. For more information about this Cookie Policy, you can contact us at
info@oceannutrition.eu
You will find more information on cookies and, depending on the type of browser used, information
on how you can remove them, on the website atwww.allaboutcookies.org. If you have any questions
about this cookie statement or about Ocean Aquaculture’s privacy policy, please feel free to contact
us at info@oceannutrition.eu.
This Cookie Policy was last updated on 25 May 2018.

What cookies are used?
We use functional cookies, performance cookies and third party/marketing cookies.
Functional cookies
Functional cookies are intended to improve the function of our Website, to ensure the Website can
function correctly and to provide the visitor with a more individualized browsing experience. This
concerns, for example, cookies that register your preferences.
Performance cookies
This internet site also uses Google Analytics. We use performance cookies to gather information
about how visitors use our Website, and to improve their content, adapt them better to the wishes
of visitors and make them more user-friendly. For example, there is a cookie that counts the number
of unique visitors and another that analyzes which are the most popular pages.
Third party/marketingcookies
The Website also contains elements that come from third parties, such as links to social media or
advertising.

Contact and questions
If you have any questions about the cookies used on our website, please contact us via
info@oceannutrition.eu

